
AMECare Program
AMECare is a comprehensive warranty and service
program. The maintenance of your precision
instrumentation requires technological expertise, in-depth
knowledge of the operation and measurement principles of
our instruments, and specialized tools to maintain system
performance. The AMECare Extended Warranty and
Service Program from AMETEK Brookfield is designed to
reduce downtime and ensure your instrument maintains
optimum performance. All work is carried out by our
accredited service technicians who are dedicated to
providing the quality support that you need to ensure
reliable measurement results. Advantages include:

 Technicians factory-trained maintenance and

 calibration procedures

 Use of NIST-traceable tools

 Resolution of instrument operational issues

 Use of original replacement parts

AMECare Benefits

World-Class Support from the Viscosity Experts
Established in 1934, AMETEK Brookfield is the world leader in the manufacture and supply of equipment for
viscosity, texture, and powder flow measurements. Our customers are found in manufacturing, research and
development, education, and many other industries. Repeatability and accuracy of measurement data are
critical. We know what it takes to keep your AMETEK Brookfield instrumentation in peak operating performance.
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Extend factory
warranty from

one to two years

Protect your
investment

Reduce 
unscheduled 

downtime

Ensure
instrument
reliability

Ensure
accuracy of

measurements

Extend
instrument

life

Ensure
compliance to

standards



Learn More

To learn more about our AMECare Service Programs covering selected instruments, contact your nearest 
AMETEK Brookfield Sales o�ce.
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AMECare Products and Services

 Service Contracts and Warranty Extension

 Installation and IQOQPQ

 Operator Training

 Method Development and Consultation

Below is a brief summary of AMECare benefits:

Feature No Plan Gold

Guaranteed repair time 6 Weeks 2-4 business days

Available for
purchase

Included

One Year Two years

Not included 2-3 days return

Annual Calibration

No discount 30% discount

No discount Included

Additional calibration with 
service contract period

NIST traceable 
documents with certificate

Warrantee

Return Shipment
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